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investigation 254-5 
Individual capability, manual handling 

assessment 11 0 
Induction training 55 
Information: 

customers 33 
risk control 75-6 
work equipment hazards and control 125 

Information for Employees Regulations 
1989325-7 

Information gathering, review and 
audit 275-6 

Infra-red radiation 223 
Injuries: 

see also accidents 
accident investigation 255 
electricity 151-6 
manual handling 108 
report forms 263-4 
risk reduction 110-11 

Inspections: 
construction site, report 250-1 
electricity, strategies 159-60 
equipment for work at height 247 
excavations 248-9 
frequency 272-3 
hand tools 129 ' 
lifting equipment 118 
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proactive monitoring and measuring 
performance 270-2 

Provision and Use of Work Equipment 
Regulations 1998 126-7 

reports 272 
standards 272 
work equipment hazards and. control 

126-7 
Inspectors powers: 

enforcement 12 
HSW Act 285 

Instruction, work equipment hazards and 
control 125 

Insulating materials 181 
Insurance: 

accidents/incidents 261-2, 265-6 
claims 265-6 
companies 14 

Intemal influences 56-7 
Intemational aspects, health and safety 

367-80 
Intemational health and safety 

management system: 
HSG 65 370-1 
ILO-OSH 2001 373-4 
OHSAS 18001 371-2 

Interview techniques 257-8 
Investigations: 

alcohol problems 229-30 
drug problems 229-30 
incidents 256-8 

forms 258 
interview techniques 257-8 

Ionising radiation 221-2 
Ionising Radiation Regulations 1999 

325-7 
Isocyanates 191-2 

Job safety analysis form 91 
Job training 55 

Ladders 242-3 
Lasers 223 
Lead 192 
Legal arguments 16-17 
Legal framework 3-4 
Legal guidance 11 
Legal reasons, incidents/accidents 

investigations 254 
Legal requirements: 

safe systems of work 80 
summary 281-366 

Legal system: 
England and Wales 4-5 
Scotland 5 

Legionella 193 
Legislation enforcement 58 
Leptospirosis 192 
Liability, statutory levels 7-8 
Licences, waste management 289-90 
Lifting equipment: 

cranes 116-17 
fork lift trucks 114-16 

statutory examination 117-18 
types 112-17 

Lifting Operations and Lifting Equipment 
Regulations 1998 (amended 2002) 
327-31 

Lifting tackle, cranes 117 
Lifts 117 

see also hoists 
Lighting: 

means of escape from fire 179 
workplace environment 215 

Limitations, portable electrical appliance 
testing 161 

Load, manual handling assessment 
109-10 

Lone workers: 
risk assessment 68 
safe systems 82 

Machinery: 
hazards 135-7 
safeguards 137-46 

Maintenance: 
chemical and biological hazards 204 
electricity, strategies 159-60 
equipment with specific risks 125 
equipment for work at height 247 
fire fighting equipment 182-3 
work equipment hazards and control 

126-7 
Management: 

commitment 52, 56 
construction activities 239-40 
framework 17-18 
HSW Regulations 1999 12 
occupational road safety 100-4 
organizing for HSW 27-42 
road safety, benefits 101 
training 56 
vehicle movements 100 

Management of Health and Safety at 
Work Regulations (MHSW) 1999 
13,73,281,331-3 

Manager responsibilities 39-41 
Manual handling: 

checklist 119-21 
hazards 1 07-21 
hierarchy of measures 108-9 
injuries 107-8 
loads 119-21 
risk assessment 108-12 
risk assessment forms 120-1 
training 111-12 

Manual Handling Operations Regulations 
(MHO) 1992 (amended 2002) 333-5 

Maximum Exposure Limit (MEL) 194 
Measuring failure, reactive monitoring 270 
Measuring performance, observation 

techniques 271-2 
Mechanical handling: 

equipment types 112-17 
hazards 107-21 

Mechanical machinery, hazards 130-2 
MEL see Maximum exposure limit 
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MHSW see Management of Health and 
Safety at Work 

Microwaves 223 
Mistakes, human errors 51 
Mobile elevated work platforms 246-7 
Mobile phones, security equipment 228 
Mobile scaffold towers 246 
Mobile work equipment 132-5 
Monitoring: 

risk control 76 
safe systems 82 

Monitoring performance 
frequency 272-3 
responsibility 272 
review and audit 267-80 

Moral arguments 14-16 
Musculoskeletal problems 214 

Near miss, definition 2, 63 
Negligence 6-7 
Nervous system 189 
Noise: 

action levels 218-19 
assessments 217-19 
construction hazards and control 238 
control techniques 219-20 
health effects 216-17 
physical and psychological hazards and 

control 216-20 
Noise at Work Regulations 1989 335-8 
Non-ionising radiation 223 
Non-mechanical machinery hazards 135 
Nursing mothers, risk assessment 68 

Objectives, risk assessment 63-4 
Observation techniques, measuring 

performance 271 
Occupational exposure limits, (OEL) 

194-7 
Occupational Exposure Standard, 

(OES) 194. 
Occupational ill-health, definition 63 
Occupational road safety, management 

100-4 
Occupational/work-related ill health 2 
Occupiers Liability Acts 1957 and 1984 

365-6 
OEL see Occupational exposure limits 
OES see Occupational Exposure Standard 
OHSAS 18001 intemational health .and 

safety management system 371-2 
Operating environment, equipment 127-8 
Organic solvent hazards 191 
Organization 27-42 

control 27-8 
policy 22-3 
responsibilities 28-9 

Oxygen, fire hazards 169 

Pedestal drill hazards 135-6 
Pedestrian hazards 93-5 

control strategies 95-8 
preventative measures 97-8 

Pedestrians: 
collisions with flying objects 96 
collisions with moving vehicles 96 
collisions with stationary objects 96-7 

Penalties, health and safety offences 
12-13,286 

Performance: 
audit and review 274-7 
measurement 267-72 
reason for measurement 268-9 

Performance assessment phase 
369-70 

Performance improvement phase 370 
Permits to work 82-5 

principles 83 
types 83-4 

Personal hygiene 204 
Personal Protective Equipment at Work 

Regulations 1992 (amended 2002) 
338-41 

Personal protective equipment (PPE) 
COSHH regulations 200-3 
risk control 76 

Persons at risk 65 
Persons in control of premises 31 
Photocopiers: 

machinery hazards 135 
safeguards 141 

Physical health hazards 209--31 
Planning phase, health and safety 

management systems 369 
Plant checklist 25-6 
Policy 21-8 

arrangements 23 
checklist 25-6 
key elements 22-3 
review 23-4 
statement 21 

Portable electrical appliance testing 
160-2 

Portable electrical equipment 155-6 
Positive health and safety culture 374-5 
Power tools, hand-held 129-30 
PPE see Personal protective equipment 
Practicable, definition 8 
Precautions, excavations 248 
Premises: 

control 31 
joint occupation 37 
persons in control 31 

Preparation, safe systems 81 
Pressure Systems Safety Regulations 

2000 (PSSR) 366 
Preventative measures: 

COSHH Regulations 198 
ergonomic risks 212-13 
pedestrian hazards 97-8 

Prevention: 
risks 73-4 
workplace stress 224--5 

Proactive monitoring 267, 270 
Procedures, permits to work 82-3 
Production demands 57 

Promotion, health and safety 
standards 52-3 

Protection strategies, radiation 223-4 
Protective clothing 203-4 
Protective systems, electrical equipment 

157-9 
Provision and Use of Work Equipment 

Regulations 1998 (PUWER) 33, 123, 
126-7, 137, 341-6 

Psychological health hazards 209-31 
Psychological problems, display screen 

equipment 214 
Purchase of equipment, risk 33-4 
PUWER see Provision and Use of Work 

Equipment Regulations 1998 

Radiation: 
hazards 221-4 
heat transmission 171 
protection strategies 223-4 

Radios and pagers 228 
Reactive monitoring 267 

incidents 253 
measuring failure 270 

Reasonably practicable, definition 8 
Recommendations for action, incident 

investigation 258 
Records: 

Portable electrical appliance testing 161 
risk assessment 67,70-1 

Regulations: 
alphabetical list 282-3 
chronological list 283 

Regulatory authorities: 
role 377-8 
safety management systems 378 

Regulatory Reform (Fire Safety) Order-
2004 (RRFSO) 166~8, 317-24 

Repetitive strain injury (RSI) (tenosynovitis) 
210 

Report forms, construction site inspection 
250-1 

Report writing, monitoring 273-4 
Reporting of Injuries Diseases and 

Dangerous Occurrences 
Regulations 1995 (RIDDOR) 
259-60, 346-8 

Reports, excavations 248-9 
Resistance of structural elements, fire 

protection 181 
Respiratory protection equipment 200-3 
Respiratory system 188-9 
Responsibilities: 

duty holders 239-40 
employees 28 
employers 28 
managers 39-41 
work permits 84-5 

Rest facilities 215 
Retail checkout conveyor 

machinery hazards 136 
safeguards 144 

Retail compactor: 
machinery hazards 136 
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[Retail compactor] 
safeguards 143-4 

Review: 
performance 274-7 
risk control 77 

RIDDOR see Reporting of Injuries 
Diseases and Dangerous 
Occurrences Regulations 1995 

Risk: 
control principles 73-92 
definition 3, 62 
evaluation 102-4 
purchase of equipment 33-4 

Risk assessment 61~71 
definitions 62-3 
examples 277-8 
fire 172-7 
legal aspects 61-2 
level evaluation 65-6 
management 64-5 
manual handling 108-12 
monitoring and review 67 
objectives 63-4 
process 65-6 
records 67, 70-1 
Regulations 

confined spaces 294-5 
dangerous substances 319 
legal requirement 281 

special cases 67-9 
types 62 

Risk control 
hierarchy 66-7, 74-7 
measures 66 
performance measurement 269-70 
prioritization 67 

Risk reduction, injuries 110-11 
Road safety management 102-4 
Rollover protective structures (ROPS) 134 
Roofs, fragile 236 
ROPS see Rollover protective structures 
Routine violation 51 
RRFSO see Regulatory Reform 

(Fire Safety) Order 2004 
RSI see Repetitive strain injury 
Rules, contractors safety 36 

Safe driving: 
lift trucks 115 
mobile work equipmeAt 134-5 

Safe place of work, construction hazards 
and control 234 

Safe systems of work 79-82 
definition 79 

Safeguards, machinery 137-46 
Safety: 

contractor rules 36 
culture 44-5 
definition 2 
devices 139-41 
hooks 117 
method statement form 92 
performance 44 

Safety Committees Regulations 197738 

396 

Safety Representatives Regulations 
1977 38 

Safety Representatives and Safety 
Committees Regulations 1977 
348-9 

Safety sampling, measuring performance 
272 

Safety Signs and Signals Regulations 1996 
349-52 

Sanitary conveniences 215-16 
Scaffolds: 

fault checklist 252 
fixed 24~6 

Scotland, legal system 5 
Scottish Environment Protection Agency 

see Environment Agency 
Seating, workplace environment 215-16 
Security Equipment 228 
Selection, contractors 241-2 
Self-employed 32 
Service demands 57 
Shear hazards 131-2 
Shock, electric 151-2 
Signs: 

means of escape from fire 179 
Regulations 350-2 

Silica hazards 192 
Situational violations 51-2 
Skin 190 

dermatitis 190 
protection 203 

Slips and lapses, human errors 50 
Smoke spread in buildings 171-2 
Societal expectations 58 
Sound pressure levels 218 
Sources of law (England and Wales) 5-6 
Specialist training 56 
Staging, working above ground level 243 
Stakeholders involvement, health -and 

safety management 375-6 
Standards, promotion 52-3 
Static electricity 154-5 
Stationary objects, pedestrian hazards 

96-7 
Statute law 6 

liability levels 7-8 
Stepladders 243-4 
Stress, causes and prevention 224-5 
Study skills 383-9 
Studying: 

examinations 387-9 
location 383 
memory 386-7 
organizing information 385-6 
planning 383-4 
reading 384 
revision 384-5 

Substances hazardous to health, control 
hierarchy 78 

Suitability, hand tools 129 
Supervision, risk control 76 
Supervisors: 

emergency procedures 86 
responsibilities 41 
training 56 

Supervisory/people control regulations 
199-200 

Supply chain 32-4 
Supply of Machinery (Safety) Regulations 

1992 33, 123, 352-5 
Surface spread, fire protection 180-1 
Survey techniques, health risks 196-7 

Task, manual handling assessment 109 
Task design, ergonomics 209-14 
Temperature, extremes 221 
Tenosynovitis 210 
Testing: 

fire fighting equipment 182-3 
portable electrical appliances 160-2 

Time exposure reduction, risk control 75 
Torts and duties 6-7 
Trade unions 58 
Traffic route hazards and control 237-8 
Training 54-5 

fire emergency plans 183 
incident investigation 258 
induction 55 
jobs 55 
management 56 
manual handling 111-12 
risk control 75-6 
safe systems of work 81-2 
specialist 56 
supervisors 56 
work equipment hazards and 

control 125 
Trestles, working above ground level 

243-4 
Trip devices 139 
Two-handed control devices, safety 

139-40 

Ultraviolet radiation 223 
Urinary system 190 
User checks, portable electrical appliances 

testing 160 
User responsibilities, work equipment 128 

Vehicle operation: 
control strategies 99-100 
hazards 98-9 

Vehicles: 
construction hazards and control 237-8 
movement management 100 

Vibration at Work Regulations 2005 
355-8 

Vibration Syndrome 211 
Vibration white finger ryWF) 211 
Violations, health and safety rules 51-2 
Violence at work: 

causes and prevention 225-8 
investigating 226-7 
taking action 227-8 

Visual inspection, portable electrical 
appliances testing 160-1 
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Visual problems, display screen 
equipment 214 

VWF see Vibration white finger 

WAHR see Work at Height Regulations 
2005 

Washing facilities 215-16 
Waste disposal 206 
Waste management licence 289-90 
Water pollution 205-6 
WBV see Whole body vibration 
Weil's Disease (leptospirosis) 192 
Welfare: 

definition 2 
facilities 238 
physical and psychological hazards and 

control 214-16 
risk control 76 

Whole body vibration 0NBV) 211-12 
Work at Height Regulations 2005 0NAHR) 

234-5, 360-4 
Work equipment: 

hand-held tools 128-30 
hazards and control 123-48 
mobile 132-5 
suitability 123-4 
user responsibilities 128 

Work methods/patterns, risk control 75 
Work permits 82-5 

see also permits to work 
responsibilities 84-5 

Work related upper limb disorders 
(WRULDs) 210-11 

Work systems, risk control 75 
Workers with a disability risk 

assessment 68 
Workforce cooperation 37-9 

Working above ground level 242-7 
Working environment: 

equipment 127-8 
manual handling assessment 110 

Working Time Regulations 1998 
(amended 1999) Regulations 366 

Workplace environment 215-16 
Workplace (Health Safety and Welfare) 

Regulations 1992 (amended 2002) 
358-60 

Workplace inspection examples 277-8 
Workstations: 

design 209-14 
workplace environment 215-16 

WRULDs see Work related upper limb 
disorders 

Young persons, risk assessment 67-8 
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